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        Type a message...

Emerald Resort Guest
Communication Portal
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Room 706:  MI Uni Friend (You)
You: Use this field to send yourself notes! !

Room 701: Gabby and Theo Young 
GT: Hope you’re settling in ok!! 

Emerald Resort Guest Services
Online

ER: Welcome to Emerald Resort! We hope you ... 
Emerald Resort Guest Services

Welcome to Emerald Resort! We hope you had a
pleasant trip.

At Emerald Resort, we strive to provide exceptional
customer service.
If you need anything, please do not hesitate to reach
out to our dedicated staff through the Emerald
Resort Guest Communication Portal. Simply write
your request in the chat below, and our team will be
happy to assist you.

Not sure where to start? You can:
Ask for a wake-up call
Book an appointment at Emerald Spa
Make a reservation at one of our restaurants,
Bistrot Solare or Élysée
Request room service
Ask for additional guest amenities, such as
robes, slippers, tea/coffee, soap, etc.

You may also use the phone functionality at the top-
right corner of this chat, and one of our
representatives will be happy to assist you.

Emerald Resort Guest Services
Search guests/ rooms


